Buumanue! Yoenurenbno npocum Bac 03HAKOMUTBCS ¢ TEKCTOM HACTOSIIIEH
Od¢eptb»! Eciin Bol He corsiacHbI X0Ts1 ObI ¢ OAHUM U3 €€ 10J103KeHu i, Bbl
He MO:KeTe SIBJIATHCA 3aKa34UKOB U 3aKiI0unTh Coriamenue 00 0ka3aHUM
uHopMannoHHBIX 1 MHBIX yCIyT ¢ McnotauTtenem - 000 «KCA»!

CripaBK{ MOXHO TOTy4nTh 110 Tenedony 8-800-333-98-60 (3BoHOK M0 Poccuu GecriaTHbIi)
ninu 1o e-mail info@avalon-systems.com

IIYBJINYHAS OPEPTA:
HNPEJJIOKEHHUE 3AKJTIOUYUTH COI'JIAINEHUE
00 oka3aHUU NH(POPMAIMOHHBIX U HHBIX YCJIYyT

Poccus, r. Ilepmb Penaxmms Ne 1 ot 10 staBaps 2018 r.
Hacrosimelt my6mmuaHoii odeproit (mamee — Odepra) OOmecTBo ¢ OrpaHUYeHHOMH
OTBEeTCTBeHHOCTHI0 «Kommiaexkcubie cucrembl aromatusamun» (000 «KCA»),
nMeHyeMoe B nanbHeiiiieM WM CNOJIHMTENb, C OJHOW CTOPOHBI, MpENIAraeT 3aKJIIYHTH
corjaimeHue 00 okazaHnu WHGOPMAIMOHHBIX M WHBIX YCIYT HA HIDKEYKA3aHHBIX YCIIOBHSX

Odeptel, ¢ JHOOBIM OTO3BaBIIUMCS (U3UYECKUM JIMIOM, HMEHYEMbIM B JajbHEHIIEM
3aka3umk, c JPyroi CTOPOHHI:

1. OBIIME IMOJIOXKXEHHNA

1.1. Cucrema «AVVA-S.IlIkona» (nanee — Cucrema) — nporpaMMHO-anmapaTHblii KOMIUIEKC,
MO3BOJIIIOIINI  OCYIIECTBIATh (PYHKIMOHMPOBAHME aBTOMATH3MPOBAaHHOW HH(OPMALMOHHOH
CHCTEMBl y4yeTa JaHHBIX C HWIACHTH(UKAIMedl Mojb30BaTeneil 1Mo  AICKTPOHHBIM
KapTam/Openkam/OpaciaeTam/KoNbIlaM, CHCTEMaTH3aNUIO U XpaHeHHEe JaHHBIX.

1.2. 3aka34mK - 3aKOHHBIH MIPEJCTaBUTEIND (POIUTEIH, YCHIHOBUTEIND MU IIONICUYUTENh) peOCHKa,
oOyuJaromierocsi Tu00 SBIAIONIETOCS BOCITUTAHHUKOM 00pa30BaTEeIbHOTO yUpEkKACHUS (nanee —
Yupexaenue).

1.3. Pebenox 3aka3uumka — JMI0, OOydarolieecss JHOO SIBIIAIONICECS BOCIUTAHHUKOM B
Yupexxnenuu (maiee — PeOeHOK).

1.4. Dnextponnas kapra/lllkonpHas kapra — mnepcoHalibHasi OECKOHTAKTHas CMapT-KapTa,
SBJSIIOLIASACS  CPEACTBOM HaeHTHUKauuu (ayreHTudukanunu) PebOenka 3aka3zumka —
oJib30BaTest KapThsl (nanee — Kapra).

1.5. Bpenok, OpaciieT, KoJbIl0 — YCTPOHCTBO, paboTaroliee Mo MPUHIIMITY CMapT-KapThl (anee
10 TEKCTy BCE yKa3aHHBIE B HACTOSIIEM IMYHKTE YCTPOMCTBA MMEHYIOTCS OJHHM CIIOBOM —
Bpenok).

1.6. JIuneBoii cuet — cuer B CucTeMe Uil ydeTa JBM)KEHHS JIEHEKHBIX CPEICTB 3aKa3uuka Mo
omHomy Pebenky (manmee — Cuer). Cuer sIBIsIeTCSI €AMHBIM BHE 3aBUCHMOCTH OT KOJIHYECTBa
3aKpeIUIeHHBIX 32 PeOCHKOM KapT/OpeiKkoB U AEUCTBYET A0 OKOHYAHUS peOCHKOM YUpekIeHHS
w/unu pactopxenust Hacrosuiero Cornamenus. Homep Cuera dopmupyercst Cucremoii mnpu
00paboTke AHKETHI U SBJISIETCS] YHUKAIBHBIM IS K&XKIOTO peOeHKa.

1.7. Oduumanbueiii caiit McrnomHuTenss — COBOKYITHOCTb BeO-CTpaHMI], pa3MEIICHHBIX B
NHbOopMaIHOHHO-TEIEKOMMYHUKAIIMOHHON cetn  MWHTepHer mo azapecy https://avalon-
systems.com (nanee — Cailr).

1.8. JInunplii kabuHer 3aka3unka — aBTOMAaTH3MPOBaHHBIA MHTEp(deiic camoo0CTyKUBaHUS,
pa3MernieHHbIH Ha CaiiTe, TO3BOJISIOIINH IOTyYaTh 3aKa34uKy AOCTYH K yciryraMm McmomHutens

1
1 WHBIE COBEPIIATh IOPHINYECKH 3HAUMMBIC NeicTBUA. JIOTHH (MM MTONB30BaTeNs) U MapoJib
JUIA BXOJia B JMYHBIN KabuHeT popmupyercs B CucTteMe W M3MEHEHHIO HE mojjexar. Jlorun
SIBIIICTCSI OTHOBPEMEHHO HOMepoM Cuera.
JInanelii xkaOWHET mpenHa3HaueH Ui OCYIIECTBICHHS KOHTPOJIS 3a NMuUTaHWeM PebeHka B
cTONIOBOM VYupexxaeHus (manee - CTOJIOBas), 3a IMOCTYIUIEHHEM W CIMCAaHHEM JEHEXHBIX
CPeACTB, KOHTpOJIeM 3a TmocemaeMocTblo PeOeHka YupexneHHs U JOMOJIHUTEIBHBIX
00pa30BaTENIbHBIX YCIIYT, OCYIIECTBICHUIO HHBIX HCHCTBHIMA.

2. MPEAMET O®EPTHI (COI'JIAITIEHUS). OBIIUE YCJIOBUS

2.1. Tpunstue 3akazunkoMm ycioBuit Odepts (akuent OdepTsl) BO3MOXKHO JIUIIE B ITOJHOM
o0beme. TonbKO B 3TOM Cilydae MpezslaraéMoe CorJialieHne 00 OKa3aHHMH WH(POPMAIMOHHBIX H
nHbIX ycuyr (manee — CornamieHue) sBISETCS 3aKIIOYEHHBIM Mexny McmomHurenem
3aKa3unKoM.

Yactuansni akient OgepTsl, a Takxke akient O¢pepTsl Ha HHBIX YCIOBHUSX HE JOMYCKAaeTCs.
3axmouerne CoryameHuss MeXITy CTOPOHAMH OCyIIecTBisieTcss myrteM akmenta OdgepTs
3aka3yrKoM B HOPSJKE, IPEyCMOTPEHHOM paszeioM 3 Hactosed OdepTsl.

Axknent OdgepThl 03Ha4aeT 3ak04eHue CorJianeHus.

Odepra pa3meliieHa Ha COOTBETCTBYIOIICH cTpanuiie Caiira.

2.2. B cootBercTBUM ¢ 3akitoueHHbIM CornameHneM VcnonHuTenb 00s13aH OKazaTh 3aKa3uuKy
nH(OpPMaLMOHHBIE ¥ UHBIE YCIYTH B 00bEME, YCTAaHOBJIEHHOM JUIS COOTBETCTBYIOLIETO Tapuda
(manee — Ycmyru), a 3aka3quk 00s3aH MOTYYUTh U OIUIATUTE Y CIYTH.

HaunmenoBanue Ttapuda, coctaB (00beM) yCiIyr, CTOMMOCTb M WHBIC YCIOBHUS pa3MeIaloTcs
Ucnonuurenem po 3akmodeHuss CornameHuss Ha COOTBETCTBYIomIeH cTpanuue Caiita.
VYka3aHHbIe B HacTosiieM ab3ame cBeneHus (naynee — Tapudbl) SABISIOTCS HEOTHEMIIEMOH
gacTeio Odeptr/Cornamenns.

Breibop Tapuda ocymecTBiseTcss 3aKa3unKOM MCKJIIOYHTEIbHO HAa €ro yCMOTpeHHe W
¢uKcupyeTcss mepBOHAYAILHO B AHKETE, B JaJbHEHIIEM JIN00 M3MEHSIECTCS CaMOCTOSTEIHFHO
4yepe3 JuuHbIi kabuHer Ha Caiite nmuOo no tenedony 8-800-333-98-60 (3Bonok mo Poccum
OecruiaTHbliil) niav mo e-mail info@avalon-systems.com. Eciu B Aunkere 3aka3uukoMm He
ykazaH tapud, Mcnonnurens noakmovaer 3akazurka k HyneBomy tapudy. [Ipn m3meHeHuu
Tapuda HOBBIN Tapu( IEHCTBYET C MIEPBOro YNCIIa CIEAYIOIIEro Mecsa.

2.3. UcnionuuTens OecIIaTHO IIPEAOCTABISICT 3aKa3uyMKy JOCTYIl B €ro JMYHBIA KaOWHET Ha
Caiite. Homep Cuera/noruH u mapoiib IUIS AOCTyIA B JIMYHBIN KaOMHET 3aKa3zdymK IOIydacT
mbo B SMS-coobmennn Vcmomaurens, 100 depe3 KIACCHOTO PYKOBOIWTENS WM HHOTO
COTPYAHHUKA YUpPEKIAEHHUS, THO0 caMocTosATeNsHO 1o Tenedony 8-800-333-98-60wmmu mo e-mail
info@avalon-systems.com.

2.4. UcnonHuWTenb OCYIIECTBISET TPHEM JCHEKHBIX CPEACTB  3akasuhka depes
TepMUHaNbl/0aHKOMAaThl TpueMa 1iatexeid «COepOank», «CoOepbank Ownnaitny», apyrue
IUIATeXKHbIE CUCTEMBI, YKa3aHHbIC Ha COOTBETCTBYIOIEH cTpanule Caiira:

- B I0JIb3Y JIMOO HA pacueTHbIE cueTa KOMOMHATOB MHUTAHMs, OPTaHU3AIMH, HHINBHUYalbHBIX
Hpe}IHpHHHMaTEHeﬁ, OKa3bIBalOMUMX YCJIYTM TI0 OpraHu3alui I[WUTaHUA B y‘lpe)K[[eHI/II/I
(Omeparop nuTaHus) AJs1 OIUIATHI 32 TUTAHMKE,

- B TONB3y JMOO Ha pacyeTHbIE cuUeTa YUpeXKJEHWH 3a OoIUlaTy 3a NHTaHue W/ WK
JIOTIOJTHUTEIIbHBIE 00pa30BaTeIbHbIE YCIYTH M WHBIX TUIaTeXeH.

2.5. VcnionmauTens BrpaBe MpUBJIEYh K OKa3aHUIO YCIyT TPETHUX JIMIL, BKIIOYasl MOITyYCHHUE OT
3aka3umKa oruIaTel Y Ciyr (aanee — Y IOJIHOMOYEHHBIE JIUIA).
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3. IOPAJOK AKHEIITA O®EPTHI
GBAK/IIOYEHHUA JOTI'OBOPA)

3.1. 3akazumk i mosmydeHus Ycuayr Mcmomnutens Ha ocHoBanmu CorjameHws IOJDKCH
aKIENTOBaTh HACTOALIYIO O(EepTy MyTeM 3alojHEHHS AHKETHl M e¢ IOANHMCaHUA. AHKeTa
SIBIISICTCS HeoTheMyIieMoit yacThio OdepTr/CoraieHus.

[Ipu 3anonHeHnu AHKETHl BCIO HEOOXOQMMYI0 MH(pOpMalWI0 3aKa3dMK BIIPaBe MONYYHThH Y
HWcnonnurens mo tenedony 8-800-333-98-60 wmu mo e-mail info@avalon-systems.com.
JononaurensHo 3aka3uuk 3amosiHsgeT JoKyMeHT — Coryacue Ha 00paOOTKy NepCOHAIBHBIX
JaHHBIX (nanee — Cornacue).

3aka3unk moxydaer Ormankn AHKeTH W Cormacus nmm00 B YUpEeKICHUH, MO0 pacredaThIBacT
CaMOCTOSATENILHO C COOTBETCTBYIOIIEH cTpaHuIbl CaiiTa.

3amonHeHHbIe U noanucanHble AHkeTy u Cornacue 3aka3uuk JH00 mepenacT B YUpexIeHuE,
b0 caMocTosTenbHO HampaBisier Mcmonrurenmo Ha e-mail info@avalon-systems.com, a
TaKxe Qyonmpyer oTrpaBKy B aapec McmonnuTens 3aka3usiM nrcbMoM [loutoit Poccum.

3.2. Ilpu 3amomuennn AskeThl W Cornacus 3aka3uMK 00s3aH NPEIOCTaBUTH CIEAYIOLIHE
MHWHHMAJIBHBIC JaHHBIC:

a) hamMmIns, UMsl, OTYECTBO 3aKa34HKa,

0) dbamitus, UMs, OTYECTBO, aTa poxacHusS PeOcHka;

B) HAMMCHOBAHUE YUPESKICHUsI, KIIACC/TPyIa, y4eOHbIN TOJ;

T') HaCHOPTHBIC JJaHHbIC 3aKa3umKa;

) aJipec perrucTpaluy U MecTa KHUTEIIbCTBA 3aKa3uuKa;

€) a/ipec IEKTPOHHOH IOUTHI 3aKa3uuKa (IpH HATMIHH);

) HOMep MOOHMIbHOTO TenedoHa 3aka3uuKa.

[Ipn mnpenocTaBIeHUM CBEICHMH, YyKa3aHHBIX B HACTOSIIEM MYHKTE, 3aKa3uuk JdaeT
Hcnonuurento cormacue Ha 00pabOTKy CBOMX II€PCOHAIBHBIX IAHHBIX W IEPCOHAIBHBIX
JAHHBIX cBoero pebeHka (m. 7.4.) B MOpsIke, MPEeIyCMOTPEHHOM (eAeparbHBIM 3aKOHOM OT
27.07.2006 1. Ne 152-@3 «O mepcoHaIBHBIX JaHHBIX) (B TMOCIEAYIOMINX PEIAKINIX ).

3.3. CornamieHue CYHMTaeTCs 3aKIOYEHHBIM M BCTYNIAeT B CHJIYy JUISI CTOPOH C MOMEHTa
MOJANMHUCaHus 3aKa3yuKoM AHKETHI.

3.4. Ucnomnuurens B Teuenune 5 (IIstu) pabounx mHeit o6pabaThiBacT AHKETY M BHOCHT JaHHBIC
B Cuctemy. B ator MomeHT B CucTeMe aBToMaTtuiecku Gopmupyercs Jiorud (Homep Cueta) u
1apoJib.

3.5. Kapra Brimaercs PebGenky B mepBbli pa3 OecmiaatHo. CrommocTth bpenka ykasana Ha
cooTBeTcTBYyIomel crpannie Caiira. [Ipu yrepe, yrpaTe win mopue KapTel/Opeiika, HoBas KapTa
WM HOBBIN Openok BeimaeTcs PeOEHKY OTBETCTBEHHBIM COTPYAHHKOM YUpPEXKICHUS B JICHD
oOpamieHHss Ha OCHOBaHMM 3asBJICHHMA O BBbIJa4e KapThl/Openka Ipu IpexbSBICHHU
Yyeka/KBUTAHIMK 00 OIUIaTe CTOMMOCTH HOBOUM kapThl/Openka. CTOMMOCTh HOBOM KapThl/Opeska
yKa3zaHa Ha COOTBETCTByMomiel crpanure Calita m MOXXeT ObITh cmmcaHa McmomHuTenem co
Cuera. 3aka3uyMKk MOXET CaMOCTOSATCIBLHO MOJYYHTh HOBYIO KapTy/Opelok B oduce
Wcnonnurens no aapecy: r. llepms, yia. Monactsipckas, 1. 14, oguc 380.

3.6. Kapra/Openok ucnosb3yercs ToJibko Pedenkom. JlioObie npyrue nuna He BIpaBe
HCIIONIB30BaTh KapTy/Opesiok, BblmaHHylo Pebenky. Kapra/Openok Toibko B TOW IIKOJIE
(Yupexnenun), rae oOyuaercs PedbeHok.

3.7 Kapra sBisiercst cobcTBeHHOCTBIO Mcnonuurens u nepenaercs PebeHky BO BpeMeHHOE
BIIAJICHUC W MTOJb30BaHKE Ha CPOK NeiicTBus Cornamenus. PUCK cirydaiftHo# rubeny win mopyu
KapThl/Openka (B T.4. yTpaTa, MOBPEXKACHHUE, XHUIICHHE U IIP.), @ TAKKE€ OTBETCTBEHHOCTH 3a

2
NPUYMHEHUE Bpela B CBA3M C HUCIIONB30BaHMEM KapThl/Openka HeceT 3aKa3dMK ¢ MOMEHTa
nojyueHust PebeHkom/3aka3uukom KapTbl/Opernka.
3.8. Croumocts ycayr Vcnonnurens onpenensercs tapudamu Vcnonaurens, pa3sMeIieHHBIMA
Ha COOTBeTCcTByIomel crpanmne Caifta. l3MeHeHWe CTOMMOCTH W/WiIH oO0beMa YCiIyT
OCYIIECTBIISIETCSL B COOTBETCTBUH C 1I. 4.2.4. OdepTr/CornameHus.
3.9. 3a 00paboTKy AHKETHI IPU MOAKIIOYCHUU K cHUcTeMe VICHOJIHUTENh BIpaBe CIKCATh CO
Cuera 3aka3uMka eAMHOPa30BYyIO Iuiary. Pa3smep 1miaTtel ykasaH B pasjelie Ha
cooTBeTcTByIomel crpanuie Caiita. OT ymuiaTel JaHHOTO IIaTeXa OCBOOOKAEHBI POAMTEIH
YYEHHMKOB, TMOJHOCTBIO TMOJydYaloIIMX OecllaTHOe IUTaHWe, a TakKKe B  IIKOJax,
3aJIeiCTBOBAaHHBIX B CHCTEME Yyd4era JOINOJHHUTEIBbHBIX 00pa3oBaTEeNIbHBIX YCIYr C
UCIIOJIb30BaHUEM KapT McnonHuTess.

4. TPABA N OBA3AHHOCTU CTOPOH

4.1. UCIIOJIHUTEJIb OBSI3AH:

4.1.1. Beinate Pebenky kapTy/Openok 1o 3asBiCHUIO 3aKa3uuka Ju00 NpPH HAIMYUH OTMETKH
00 3TOM B AHKeTe 3aKa3unKa 4epe3 OTBETCTBEHHOE JIUI0 Y UpexKACHUS.

4.1.2. IIpon3BOIUTH pacyeThl 3a MUTAHUE B CTOJIOBOM HA OCHOBaHMHU JIOTOBOPA, 3aKJIFOYCHHOTO
Hcnonaurenem ¢ Oneparopom nutanus. Iluranue yuamuxca opranusyer OmepaTrop MUTaHUS
Ha OCHOBaHUU J0roBopa ¢ YupexacHueM. VICIIOIHUTENb HEe yCTAHABINUBAET LIEHBI HA IPOAYKTHI
NMUTaHus, OJo/1a, KOMIUIGKCHI M HE HECET OTBETCTBEHHOCTH 3a KAauecTBO IUTAHUS |
00CTy)KUBaHUS.

4.1.3. OpranmzoBarb orulaty yepe3 Cucremy 3a mnuTaHue PeOeHKa, JOMOIHHUTEIBHBIE
00pazoBaTeNbHbIC YCIYyTH U MPOYHE TITATEKH.

4.1.4. TlpenocraButh 3aKa3ywKy HOCTYIN B JIMUHBIN KaOuWHeT 3aka3dWKa KPYIJIOCYTOYHO, 3a
HCKJIIOYEHHEM TIePEPHIBOB Ha IIPOBEICHUE PEMOHTHBIX U IMTPOPHIAKTHIECKUX padboT.

4.2.1CIIOJTHUTEJIb BITPABE:

4.2.1. CnuceiBath co Cyera Pebenka 3aka3zunka CTOMMOCTh Y CIYT COTJIACHO TMOAKIFOUYEHHOMY
tapudy, omIaTy 3a MUTaHUe, 3a JONOJIHUTENbHbIE 00Pa30BaTeNbHbIE YCIYTH, OIJIATy 3a BbLAAUY
Openka WIM HOBOW KapThl/Openka, apyrue Iuilarexd. CHHCaHHE CTOMMOCTH Y CIyr
MPOU3BOAUTCSA €KEMECSYHO, KaK MpaBHJIO, Ha NEpBOl y4eOHOH Helene TEKyIero Mecsla.
Criucanme 3a kapTy/Openok mpousBoauTcs McmomHuTeneMm mociie 3arojHeHHs 3aKa3dnKoM
3asBJICHMS Ha BBIIAYy KapThl/Opeska ¥ IMoiydeHus! KapThl/Openka. Bo BpeMs JeTHHX KaHUKYI
CTOMMOCTh Yciayr He cnuchiBaercsi. CrmcaHue OIUIaThl 3a MHUTaHWE, JOTOJHHUTEIBHBIC
00pazoBaTenbHbIe YCIYTH NPOU3BOIUTCS KIACCHBIM PYKOBOIUTEIEM JINOO MHBIM COTPYIHUKOM
yuapexnaerns B Cucreme, TnO0 KaCCHPOM B CTOJIOBOH NocpeicTBOM CHCTEMBI.

4.2.2. B ciyuae He BO3Bpara 3aKa3dMKOM KapThl McnomHuremo (OTBETCTBEHHOMY JIMILY B
VYdpexIeHnu) M0 OKOHYAaHWU IIOJIb30BAHUSI KapTOM, B TOM YHCIE IIPU BBIOBITHH/BBIIYCKE
Pebenka 3 Yupexxaenus, MicnomauTens BIpaBe crucaTh co Cuera CTOMMOCTh HOBOW KapThI.
4.2.3. [IproCTaHOBHUTH TMOJHOCTHIO MM OTPAHUYHUTH OKa3aHHE 3aKa3yuKy Y CIyT (B TOM YHCIIE
npuocTaHoBUTh SMS-undopmupoBanue 3aka3uuka) B CICSAYIOIUX CIyqasx:

- NpH HapylleHHH 3akazyukoM ycioBuii CormamieHus, B TOM YHCIIE IPU BO3SHUKHOBEHHH
oTpulaTeNnbHOro 0OanaHca JAeHeXHbIX cpeicTB Ha Cuere. IlpuocraHoBieHHe/OrpaHudYeHHE
OKa3aHus YCIyr NpPOM3BOAWTCS BIUIOTH 1O YCTPaHEHHs HapyIIeHHs, B TOM 4YHCIE JIO
nonosiHeHus CueTta U MOSABIIEHUS MOJIOKHUTENbHOTO OanaHca Cuera;

- [IpY TIPOBE/ICHUN PEMOHTHBIX U IIpodriIakTHIecKkux paboT B Cucreme u Ha Caiite;

- ipu popc-MaKOPHBIX 0OCTOSTEIHCTBAX;
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- IIpH HETPaBOMEPHOM HCIOJIB30BaHUM 3aKa3unkoM u/min PeOeHKkoM KapThl/Openka w/wim
WCIIOJIb30BaHUM 3aKa34MKOM W/uin PeOGeHkoM nyOnrKara/KiioHa KapTel/Openka.

4.2.4. VI3MeHUTh CTOMMOCTh YCIyT, pa3Mepbl U HauMeHOBaHHE Tapu(OB, OTMEHHUTh W/HIH
BBECTH HOBBIC TapH(Bbl, I3MCHUTH YCIOBHS W/WIN O0BEM OKa3aHHs YCIyr B OJHOCTOPOHHEM
HOpSIKE.

Bce ykasaHHple B JAaHHOM IIyHKTe H3MEHEHHUs HayMHaOT JeiictBoBate ¢ 01 uncna
KaJIeHAapHOro Mecsna. Mcmonnurens yBemomisdeT 3aka3dMka O  COOTBETCTBYIOIIUX
M3MEHEHMSIX IyTeM OIMyOJIMKOBaHMsI cooOmieHunii Ha crpanune Hosoctu Ha Caiite He MeHee
yeMm 3a 30 aHe#l 10 Hayana AEHCTBUS HOBBIX pa3MepoB Tapu(oB, CTOMMOCTH W/HIH 0OBEMOB
Yenyr, npyrux wnameneHud. Ilpum stom 3aka3uuk 00s3aH CaMOCTOSTENBHO OTCIIEKHUBATH
aKTyanbHOCTh HH(opMarmu Ha Caiite.

4.2.5. Tlomyynts ot YupexkaeHus MHPOPMAIHIO O (akTHIECKOM ajipece MecTa PerucTpanuu
(>xuTenbcTBa) 3aKazurKa, MMEIOLIETO 330DKEHHOCTh nepen Mcenonautenem no CornameHuro,
s oOpamieHHs B CcyAeOHBIe OpraHel C TpeOoBaHMEM O B3BICKAHHM C 3akKa3yuka
3310JDKEHHOCTH.

4.3.3AKA3UYHUK OBSA3AH:

4.3.1. CBOoeBpeMEHHO M B TOJHOM O0BEME OIUIaYMBaTh CTOMMOCTh Yciyr McnoiaHuTemns
COMJIACHO BBIOpAaHHOMY Tapudy B TCUCHHE CpOKa MOIKIIOYCHUS Tapuda; CIeauTh 3a
cocrosinreM Cuera B HENSX MOJIEPXKAaHUS TOJIOKHUTEIBHOTO OajlaHca Juisl OILIaTHI 3a Tapud,
KapTy/Openok, nutanue PebeHka W IOMycIyrd; CBOEBPEMEHHO MNOMNOJHATH Oamanc Cuera.
Omnara VYciayr NpoW3BOAMTCS B BHJIC MpeloIUiaTbl. PacueTHBIM TEpPHOIOM  SIBISIETCS
KaneHaapHbIi Mecsl. Crioco0bl OIUIATHL YKa3aHbl HA COOTBETCTBYOMIEH cTpanuie Caiita.

4.3.2. HezamenmurenbHO YBeOOMHTH MCHONHHTENS O MNPEACTOSNIEM HW3MEHEHHH JHOOBIX
JaHHBIX, yKa3aHHbIX B AHkeTe u Corjacuu, a Takke MPEIOCTAaBICHHBIX McnomHuTEN0 B
niportecce ucnonHenuss Coryamenusi, B MICEMEHHON (popMe depe3 cBoit e-mail, ykazaHHbIi B
Ankere wmn Cormacun. Bcee yBemomuteHmst 3aka3zdmka B afpec VICTIOMHHUTENS JOJKHBI
HampaBiaThess Ha e-mail  info@avalon-systems.com, a Takke MOMKHBI JTyOIHPOBATHCS
3aKa3HbIMU nMcbMaMu [louroit Poccun.

4.3.3. OGecrieunBaTh COXpPAHHOCTh KapThl/Opeiika, IpeANPUHUMATh BCE BO3ZMOXKHBIE MEphI JIJIs
NpeIOTBPALCHHS YTPaThl, TOPYH, TOBPEXKICHUS, XUILEHNS WM UCIIOIL30BaHUS KapThl/Openka
WHBIMH Jinamu, kpome PeGenka. Ilpu yrepe, yTpare, mopue, HOBPEXICHHUH (B TOM YHCIC
MEXaHMYECKOM TOBPEXKICHNH) KapThl/Openka 3aka3uuk o0s3aH He3aMeUIMTEIbHO COOOIINTD
00 3TOM OTBETCTBEHHOMY JIMIY B Yupexxaeanu 6o Mcnomaurento mo tenedony 8-800-333-
98-60 wmm mo e-mail info@avalon-systems.com. W3roroeienre HOBOH KapThl/Openka
ocymectisiercst McnonHuTesneM 3a cyer 3aka3zuuka.

4.3.4. BepHyTh (cmaTh) KapTy VICIIOTHWUTENIO WIM OTBETCTBEHHOMY JIHIy B YUPEKICHUH IO
OKOHYAaHHMHM IIOJIB30BAaHMS KapTOH, B TOM 4YHCIIE NpPH BBIOBITHH/BBIIyCKe PeOenka wu3
VYupexxpenus. B chnydae HapymieHWs JaHHOTO IyHKTa 3aka3dyuk oOO0s3aH  OIUIaTUTh
HcrnonHuTeNno CTOMMOCTh KapThl Kak 3a BblJady HOBOW KapThl.

4.3.5. He co3maBath JyOJMKaTOB (KJIOHOB) KapT/OpENKOB; HE WCIIOJIL30BATh IyOJIMKATHI
(KJIOHBI) KapT/OpesIKoB, HEe TIO3BOJISATh PeOSHKY MCIIONIB30BaTh Iy OJIMKAT/KIOH KapThl/Operka.
4.3.6. Tlpm orkaze OT IiaTHOro Tapuda M yCTaHOBICHWH 3aka3unky HyneBoro Ttapuda
He3aMeTUTENLHO yBeaoMHuTh 00 3Tom HMcmomuurens mo e-mail info@avalon-systems.com.
JanHoe yBenomiieHHe Jnomyckaercst Taike mno tenepony 8-800-333-98-60. Ilpu stom
nepepacyeT CTOMMOCTH Y CITyT 3a TeKYIIUH MeCSIL He IPOU3BOJUTCS.

4.4.3AKA3YUK BITPABE:
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4.4.1. Tlo muCEMEHHOMY 3asIBJICHUIO CMEHUTH Tapu(Q, N3MEHUTH HOMEP MOOHIBHOTO TernedoHa
U IpyTHE JaHHBIC INO0 B TMYHOM KaOmHeTe 3aka3zdynka Ha Caiire.
4.4.2. Tlo mUCBMEHHOMY 3asIBJICHHIO TIOTpeOOBaTh OT VICIIONMHUTENS BO3BpaTa OCTaTKa CPEICTB
Ha Cuere. BosBpar ocymecrsisercs McnonHureneM 1o MICEMEHHOMY 3asBIICHHIO 3aKa3unKa B
O€3HAIMYHOM TMOPSIIKE Ha MPEJIOCTaBICHHBIE 3aKa3uYMKOM PEKBHU3UTHI OAHKOBCKOTO cuera
3aka3unka 3a MUHYCOM KOMHUCCHH OaHKka B pazmepe 2 %, Ho He MeHee 20 pyOiei.
4.4.3. Tlpu OTCYTCTBHH 3aJI0JDKEHHOCTH Tiepen McrnonHuTeneM B 000 BpeMsi OTKa3aThCsl OT
ucrionHenust Cornamenust 0e3 ykasaHus NPUYUH, yBeIOMHB 00 3ToM McmonHutens 1o
tenepony 8-800-333-98-60 wium mo e-mail info@avalon-systems.com. Ilpu Hanuuuu
3aJJ0JDKEHHOCTH 3aKa3udK BIIpaBE HampaBUTbh VICIIOMHWTENIO 3asiBIEHHE O pPACTOPKEHUH
nmoroBopa (coriameHus), B 3ToM ciaydae CormameHne OyneT CUMTAaThCS PACTOPTHYTHIM Ha
clienyromuid  paboyMii  JeHb [OCJIe MOTAIlCHUS 3aKa34uKOM 3aJ0JDKCHHOCTH —Iepen
HcnonauteneM B mosHOM oObeme. [IpH pacTOp)KEHHM COTNIAIICHUS MepepacdyeT CTOMMOCTH
Veayr 3a TeKylui Mecsil] He TPOU3BOJUTCS.
4.4.4. Tlo mUCBMEHHOMY 3afBICHHIO MOTpeOoBaTh OT VcmonHWTENs mepeBoja IEHEKHBIX
CPEACTB € OJTHOTO JIMLEBOrO CUETA HA JPYIOM JINLIEBOM CUET.
4.4.5. TTo nMcbMEeHHOMY 3asIBIICHUIO 3aIIPOCUTH OT VcroyHuTeNsT HHPOPMAIHIO 110 ABHKEHHIO
JICHEXKHBIX cpeacTB no ero Cuery (BIMUCKU 1O cueTy). JlaHHas uadopmaius npegocTasiseTr B
oduce VMcnonuutenst OGecmiaTtHo, APYTMMH crioco0amHu - 3a miary. Pazmep ruiaTel ykazaH Ha
COOTBETCTBYMOIIEH cTpanulle Caiita.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. B ciryyae HEHCHIOIHEHMS WITM HEHA UIE)KAIIET0 HCIOIHEHNS CBOMX 00s3aTEIbCTB, CTOPOHBI
HECYT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKoHOAaTenbcTBOM P® u Hactosmeit OdepToii.
5.2. VcrionHuUTENH HE HECET OTBETCTBEHHOCTH 32 PabOTy ONepaTOpOB COTOBOM CBS3HM (B CIydae
NpPEAOCTaBICHUsT  YBEIOMJICHHS C  mOMOLbi0  SMS-cooluieHuit) u  mpoBaiiiepos,
oOecreunBaoNMX JOCTYIl B HMHTEPHET, B CIy4ae OTIPAaBKH YBEJOMJICHHS Ha aJpec
DJIEKTPOHHOW MOUTHI 3aka3uWka, MpenocTaBlieHus AocTyma Ha CailiT, cnucaHus OIUIaThl 3a
nuTanue/Y ciayri/kapTy/Opesox.

5.3. McnonHurenb He HECET OTBETCTBEHHOCTH 32 HE OKa3zaHuE YCIYr W/WIM HEHajJIexallee
OKa3aHue YCIyT, €Cl OHO SIBUJIOCH CIIEJICTBUEM HEJOCTOBEPHOCTH, HEIOCTATOYHOCTH HIIH
HECBOEBPEMEHHOCTH TIPEJOCTABICHHBIX 3aKa3uMKOM CBEJCHHWH, a TaKKe BCIEICTBUE HMHBIX
HapyuieHuit OdepThl co CTOPOHBI 3aKa3uuKa.

5.4. Ilpn HanuuuM 3aJ0JDKCHHOCTH 3aka3uuka repex Mcnomnurenem lcronHuTens Brpase
crucath co Cuera 3akazuuka neHo B pazmepe 0,5% OT CyMMBbI 3a10JDKEHHOCTH 32 KaKIblil
JICHb TIPOCPOYKH IUIATEXa. 3aJ0JDKEHHOCTh CUMTAETCS MOTANIEHHOH MPU HAIWYHWU HYJIEBOTO
WJIN TIOJIOXKUTENBHOTO Oananca Cyera 3aKka3umKa.

5.5. Ilpu BesBneHnu Mcnomautenem Hapymenus PeGenkom w/mmm 3akazuukom myHKTa 4.3.5
Cornamennss 3aka3uuk o0s3aH yrmiatuth Hcnmomnutento mrpad B pasmepe 1000 (Opna
ThICSYA) pyOJIeil U BO3MECTUTD VICIIOIHUTENIO BOSHUKIINE B CBSI3H C 9TUM YOBITKH U CTOUMOCTD
KapThl, C KOTOPOH M3rOTOBJIEH AyOJIMKAT/KIIOH IO IIeHe HOBOW KapThl, a McnonHurtens Bnpase
cnucath co Cuera 3aka3zurka MOJHYI0 CyMMy IuTpada, a Takke 3a0JIOKHpOBaTh KapTy/Openoxk,
C KOTOPOrO H3TOTOBJICH AyOJSuKaT (KJIOH). YOBITKH TOIJICKAT B3BICKAHHIO B CyIecOHOM
nopsinke. IIpu aToM KapTa/Openok, ¢ KOTOPOrO H3rOTOBJIEH ayOnukaTr (KJIOH), CYMTAeTCs
HeJleHCTBYIONIEH, OJIEKUT BO3BPATy U HE MOXKET OBITh HCIIOJIb30BaHa IIOBTOPHO, @ CTOUMOCTb
Opeika He MMOJUIC)KUT BO3MELIECHHIO.
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5.6. CTopoHBI 0OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 MOJTHOC WIIM YaCTHYHOE HEHCIIONHEHHE
00s13aTeNbCTB, MpeaycMOTpeHHBIX OQepToii, eclii 3TO HEHCHOJHEHHE SBUIIOCH CIEICTBUEM
00CTOSITENILCTB HEMPEOJOIMMON CHIIbI, BO3HHUKIIHUX Mocjie 3akmtodeHus CornarieHus, T.e.
Ype3BBIYANHBIX U HETIPEIOTBPATUMBIX 00CTOSTEIHCTB ((Popc-Maxkop).

6. MIOPAJOK PACCMOTPEHHS CITIOPOB

6.1. Bce cmoppl um pasHoriacus 1o HacrosimeMmy COralICHHI0 pPa3peIIaTes MyTeM
MIEPErOBOPOB, a TAKIKE B MPETCH3MOHHOM MOPSJIKE.

[IpeTeH3MOHHBIA TMOPSAJOK pa3pelICHHs CIOpa CTOPOH 3aKI0YaeTCs B  HANPaBICHUH
MICEMEHHON TIpeTeH3un Ha e-mail cooTBeTCTBYOIIEH CTOPOHBI ¢ JAyOIHPOBAHUEM TIPETEH3NH
3aKa3HpIM mHChMOM. CpOK OTBETa Ha TPETEH3HI0 He NMoJDKeH ObITh Oomee 15 (IlstHammatn)
JIHEH ¢ MOMEHTA MOJy4eHHs IPETEH3UH BIICPBbIC.

6.2. B ciyyae He JOCTHXKEHHS COTJIACHSI MEXIY CTOPOHAMH CIOpP TOIJICKHUT Pa3pelIeHUIO B
CyneOHOM TOpSIIKE B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit @enepanunt B cyae 1o
MeCTy HaxoXxJeHus McnonHuTens.

7. IPOYHUE YCJIOBUS

7.1. Cornamenue neiictByer ¢ MoMeHTa akuenta OdepTsl 1 10 MOMeHTa OKOHYaHusl PebeHkoM
Yupexxnenus, au00 BbeIObITHS Pebenka w3 YupexieHus, Jaub0 0  MOMEHTa
pacropskenusi/npexpamiennss Cornamenus. B wactn ucnonnenus CornameHust 1o oroiare
VYenyr, 3a nmuTaHue, OMOJHUTEIbHBIE 00pa3oBaTeNbHbIe yCiIyru, KapTy/Openok, Cornamenue
JEUCTBYET A0 MOJHOTO WCIIONHEHUS JaHHBIX 00s3aTenbeTB. IIpn BeIOBITHH Pebenka B apyroe
oOpazoBarenpHOe yupexaeHue, oocmyxxupaemoe Mcnoaantenem, CornameHne cOXpaHseT CBoe
JNIEWCTBHE.

7.2. He noanexat Kakoi-Iu00 KOMIIEHCAIIMH CO CTOPOHBI MICIIOMHNTESI TEpephIBEI B OKa3aHUH
Ycnyr, BI3BaHHBIE CICTYIOMIMMH IPUYNHAME:

- HemoJaaKaMu B o0opyzoBaHmm VCTONMHWTENs, HWHTEpHET-TIPOBAiiepoB, YUpekaeHHS,
000pyIOBaHUHM MECTHOH TeJIe()OHHOM CBSI3U, COTOBOW CBSI3M M TPETHUX JIULL;

- cOosmMu B paboTe HWHTEpHETa, CETe OINEepaTOpOB CBS3M, OJIEKTPOMAarHUTHBIMH H
paanoIoMexamu;

- cMeHol Homepa TenedoHa 3aka3zunka;

- HATMYUEM OTpUIIaTeNbHOTo Oananca Ha Cyere 3aka3umka;

- MHBIMH HE3aBUCSIIMMU OT MCTIOTHUTENS TpUYHHAMHY.

7.3. 3aka3unk HOATBEpXKIacT, 4yTo Bce ycnoBusa OQepTbl eMy SICHBI M OH NPHHUMAET HX
0€3yCIIOBHO U B TIOJIHOM 00BEME.

7.4. Axunentys Odepry, 3aka3umk jgaer cBo€ corylacue Ha 00paboTky Mcmomnurenem
(YIOTHOMOYEHHBIM JIMIIOM) CBOMX MEPCOHATBHBIX JAHHBIX W MEPCOHANBHBIX JaHHBIX PeOeHka
B Hesix ncronHeHust Cornamenus, a TakKe BBITOJHEHUs TpeOoBaHM 3aKoHOAaTesbeTBa PO 0
MIPOTUBOJECHCTBHN JIETATN3AINH JICHE)KHBIX CPE/ICTB, TOJyYEHHBIX IPECTYITHBIM ITyTeM (zaee

— O6pabotka I1/1).

Ob6pabotka I1J] Brimogaer B cedsi cOOp, 3amMCh, CHCTEMATH3ALNIO, HAKOIUICHHWE, XpaHEHUE,
yTouHeHHue  (OOHOBJIIEHME,  HM3MEHEHHWE),  M3BJICUEHHME,  MWCIOJB30BaHWE,  Iepenady
(npenocTaBieHue, JOCTYI), OOE3JMUMBAHUE, OJOKUPOBAaHUE, YJAJCHUE, YHUYTOXKECHUEC

4
NepCOHAJILHBIX JJAHHBIX B T€UEHHE cpoka JelcTBust CormiamieHus, a Takke B TedeHne 3 (Tpex)
JIeT ¢ MOMeHTa npekpamieHust CornameHus.
ITon mnepconampHbIMH JaHHBIME CTOPOHBI TOHMMAOT HH()OPMANHWIO, OTHOCAIIYIOCS K
3akazunky n PebeHKy Kak K cyOBbEeKTaM IEpPCOHATBHBIX JAaHHBIX, B ToM uucie PUO u nata
poxnenuss PebGenka w 3aka3umka, IACHOPTHBIE JMJaHHBIE, aJpec perucTpamuu (Mecra
KUTENbCTBA), HOMEp MOOHIbHOTO Tenmedona u e-mail 3akasumka, GanaHC JMIIEBOTO CUETA,
¢doto pebeHka. 3aka3uuk HE BO3pakaeT W JaeT corjacue Ha QororpadupoBaHme
Ucnonuurenem pebenka B 1eiasx wucnonHeHus CornaiieHusi, Ha  IPEIOCTaBICHUE
Yupexnenrem McnonHuTento HHPOPMAIIMH 00 ero ajapece MecTa PEerucTpanuu (KUTEIbCTBA)
JUIs. B3bICKaHHs B CyleOHOM TOpsAKE 3aJ0JDKEHHOCTH 3akazuuka repesa VcrmomHurtenem 1o
Cornanienuio 1 Ha repeavy VcrnonHureneM YupexkJeHUIO EPCOHATBHBIX TaHHBIX 3aKa3uhKa
n Pebenka, a B ciyuae pacTopKeHHs JoroBopa Mexnay McnonHutenem u YupexxIeHHEM Ha
nepenauy Mcnonautenem nanueix o Oanance Cuera m ®UMO pebGeHka npyromy MOCTaBIIUKY
ycnyr — IIKonpHOM — KapTel.  [IpenocraBneHue — 3aka3umkoM — JAHHBIX  JIOKYMEHTA,
Y/IOCTOBEPSIOIIEr0 JIMYHOCTD (TIACTIOPTHBIX JTaHHBIX) M CBEICHMS 00 ajpece IMPOM3BOJHUTCS B
LIeNIsIX BO3Bpara 3aJ0/DKeHHOCTH 3aKkazuynKa repe] VcromHureneM B CyaeOHOM TOpSIKE.
7.5. OtHomeHus ctopoH mo Odepte perymupyroTcs craTbsimu 779-783 ['paxkmaHckoro Komekca
P®. Bo Bcem ocrtampHOM, uTO He mpemycmoTpeHO OdepToil, CTOpPOHBI pPYKOBOACTBYIOTCS
3aKOHOIaTENLCTBOM PD.
7.6. Hacrosimee CornamieHue MOXET ObITh pPAacTOPTHYTO Ha YCIOBHSIX W B TOpSIKE,
NIPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM PD.

8. PEKBU3UTbI HCTIOJITHUTEJIA

OO011eCcTBO ¢ OrPAaHUYEHHOI 0TBETCTBEHHOCTHIO

«KoMIieKcHbIE CHCTEeMbI ABTOMATH3AIHUY,

614015, r. ITepmsb, yi. Monacteipckas, 1. 14, oduc 380, rein. call-uenrpa 8-800-333-98-60,
OI'PH 1165958098195, THH 5902038509, KIIIT 590201001, p/c Ne 40702810049770029256
B Bosro-Bsarckom 6anke ITAO Coepbank r. Huxuuit Horopon, x/c 30101810900000000603,
BUK 042202603, info@avalon-systems.com

Ipunoxenune k Odepre - AHkeTa.

HaunmeHnoBanue Yupe:xneHust:

Kaacc/rpynna

DPUO Pebdenka 3aka3zunka

®UO 3akazunka — 3aKOHHOTO TIPEICTaBUTENS peOCHKA

Monmuck 3aka3zynka — 3aKOHHOTO TPEJCTABUTEINS peOeHKa

Jara « » 20 T.
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